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 MaxLab - Ge�ng Started 

 System Overview 
 This document will give you the basic informa�on about MaxLab installa�on and first use. 

 4 main components make up the system 
 ●  Server 
 ●  Client 
 ●  Produc�on Agent 
 ●  Layout Designer 

 This diagram shows a typical System layout, but there are many possible configura�ons. For example 
 Produc�on Agent can be installed on the same worksta�on as Desktop Client, and smaller systems 
 can even have all components installed on a single worksta�on. 

 Server 
 In a produc�on system you would install Server on a powerful server-grade computer. The database 
 will also reside on this computer and should have SSD high speed IO access. 
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 Portal 
 This is a portal into the server. It is a way that users can interact with the server at a system level, 
 view reports, get an overview of the system and customise the system. 

 Client 
 This is where you will do most of your interac�on with the System. The client resides on a 
 worksta�on 

 Produc�on Agent 
 This will interface with produc�on directly. It will print to printers and anything that could be 
 considered an output device, including rendering to file. 

 Layout Designer 
 Does what it says on the �n. Connects to the Server and saves layouts directly in the database. 

 Installing 
 1.  Microso� Dependencies 

 Make sure that the following Microso� dependencies are installed. 

 ●  All required for MaxLab Server; 
 ●  All except ‘dotnet-hos�ng’ required for MaxLab Client & Produc�on Agent 

 It is important that the correct versions are installed. Dependency versions at the �me of wri�ng: 

 ●  dotnet-hos�ng-2.2.7-win 
 ●  NET_FRAMEWORK_4_8 
 ●  VC_redist.x64.zip -V14.13.26020 

 These can be found on our  website  you will need to  log into our downloads page and they are also 
 available from Microso�. 

 2.  Server 
 Run the Server Installer exe usually named something like 

 MaxLab Server Installer_[version number].exe 

 The following informa�on will be requested during install 

 ●  PRODUCT KEY  . You will need to obtain a key from Halsys  Ltd. 
 ●  Des�na�on folders 

http://halsys.co.uk/downloads/
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 Set the loca�ons where the database and Assets (Original Images default loca�on, 
 thumbnails, pre-rendered previews, etc) will be stored. 

 NB: You will be able to set up other storage folders if you wish to manage your own loca�ons 
 for Original images. 

 ●  Port Number- default is 9988 leave this as default unless you have a reason to change it. 

 3.  Client 
 Run the Client Installer of a worksta�on -this is a straigh�orward install 

 4.  Produc�on Agent 
 Run the Produc�on Agent Installer on a worksta�on -this is a straigh�orward install 

 5.  Layout Designer 
 Run the Layout Designer Installa�on a worksta�on -this is a straigh�orward install 

 First Login in to the Portal 
 The default username and password on installing is 

 h�p://localhost:9988 

 user:  Administrator 

http://localhost:9988/
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 password:  password 

 This can be changed later. Most of the setup referred to below is accessible via the Menu on the 
 right-hand-side under “  Administra�on” 

 Ac�va�ng licences 
 When you first a�empt to run each applica�on in the suite (Desktop Client, Produc�on Agent, or 
 Layout Designer), that applica�on will register with the server. You will need to authorize the 
 applica�on before you can use it. 

 To do this, Go to the portal (  h�p://localhost:9988  for instance) and select  Administra�on  , then 
 Applica�ons. 

 Under applica�on you will see how many authorisa�ons have been used for each and you can 
 authorise or revoke these here. You would use revoke to move an applica�on to a different PC. 

 Customising the system 
 Image Store(s) 
 If you want to manage your original image loca�ons, rather than use LabServer Pro’s managed 
 storage loca�on. then create an image store which points to the loca�on where you will keep your 
 Original Assets. Only the thumbnails and renders will then be stored in the managed loca�on, and 
 LabServer Pro will leave the originals in your preferred store. 

 Go to the portal (  h�p://localhost:9988  for instance)  and select 

http://localhost:9988/
http://localhost:9988/
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 Administra�on ..  Se�ngs .. Storage .. Add Storage Folder 

 Add A storage Folder in the form  \\ServerName\ShareName 

 This will Now be available when selec�ng a source to Import from. 
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 Custom Fields and Field Groups 
 Custom Fields 
 There are many default fields available, but here you can set up fields such as Admission Number, 
 Collec�on Date or any others which are not already present. 

 Data Name  -This is the most important field, this  name will be used in Layout Designer and displayed 
 in the data panel. 

 Display Name  - Not currently used but intended for  future use where this name might be displayed to 
 a customer on a proof, online, or in a Layout. 

 Descrip�on  - For your reference only 



 Quick Guide : MaxLab Ge�ng Started 

 Synonyms  -  If in doubt leave blank.  Synonyms are created automa�cally during import.  If impor�ng 
 from different data systems (camera systems) Labserver Pro will use this to assign incoming data 
 names with these headings to this field. 

 Data Type  -This can either be Number or text. If you  think that something will ALWAYS be a number, 
 select number, if there is even a chance that this field will have a le�er or non numeric character 
 then select Text.  If in doubt select Text 

 Data Op�ons 

 ●  Editable-  if this data should be editable a�er import  in the data panel 
 ●  Required  -If every asset must have this- usually leave  this unchecked. 
 ●  Indexed  -important! you must select this if you wish  to search on this data 
 ●  Can sort  -enables the Sort By checkbox in Desktop  Client 
 ●  Can Group  -enables the Group By checkbox in Desktop  Client 

 If in doubt select the op�ons as shown in the screenshot above. 

 Field Groups 
 Under Field Groups you can set up groups such as Schools, Gradua�on or Nursary to ensure that you 
 only see the field you are interested in when dealing with that type of work 

 In many Cases simply customising  Default  Group will  be sufficient. 

 ShortCuts in Desktop 

 Shortcuts can be customised in MaxLab Desktop Client. Got to Se�ngs..Keyboard Shortcuts 
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 Backup loca�on 
 This is highly recommended. a backup will be created daily in the loca�on selected. 

 Troubleshoo�ng 
 ●  Client applica�ons display a message saying “  Could  Not Connect to Server  ”. Is MaxLab 

 Server started? Go to windows search and type “Services” then check that MaxLab Server is 
 in the list and is started. If not right-click the service and select “Start” 

 ●  MaxLab Server will not start. Check that  Microso�  Dependencies  are installed. 

 ●  You have selected the file loca�ons for data and assets during installa�on, but no database 
 has been created in the specified loca�on.  Check that  Microso� Dependencies  are installed. 

 ●  Are the components licensed and ac�vated? 
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 Configuring for Network use 
 Firewall and security so�ware 
 Opening Ports 
 The portal is available from the Server as  h�p://localhost:9988 

 If all components are installed on a single machine (such as dem systems or MaxLab single 
 worksta�on installa�ons, this is fine. For mul�-seat systems, please make sure that you have opened 
 this port in your firewall. 

 All W10 PCs now have Windows Defender Firewall installed as default. See Appendix A. If you have a 
 different firewall, please see the documenta�on provided by that vendor 

 Trus�ng or unblocking executables 
 Some so�ware may require that you allow certain executables to be trusted or allow these to 
 communicate over TCP 

 File share Permissions 
 For a single worksta�on install, the Server Windows Service will by default be installed and run as 
 <Local System> 

 In order that we can allow the Service permissions to access the files on a network share, the service 
 needs to be run in an account which can be given the necessary permissions. 

http://localhost:9988/


 Quick Guide : MaxLab Ge�ng Started 

 Exactly how this is done will depend on your specific network proper�es and configura�on and your 
 usual IT support channel should be able to assist if required. 
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 Appendix A- Se�ng up Windows Firewall 

 1.  From the Windows Start menu find Windows Defender Firewall (easiest way is to type 
 Firewall into search) 

 2.  In Advanced Se�ngs Select “Inbound Rules” and then “New Rule” 
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 3. Select Port 

 4. Select TCP and 9988 (or whatever port was selected during Server Install if different) 
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 5. Allow the connec�on..Next 

 6. On Domain and private.. Next 

 7. Give the Rule a Name 

 8. Test that you can connect from other computers using Chrome browser by using the URL 
 h�p://computername:9988 

http://computername:9988/
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 Document Revisions 

 Rev  Date  By  Notes 

 0  2019-05-01  GH  Document created based on 2019.1.6 

 1  2019-05-03  GH  Added note about running other installers 

 2  2019-05-03  GH  Added Layout Designer to the Overview 

 3  2019-06-18  GH  Added Microso� Dependencies; moved the first login details to earlier in 
 the document. 

 4  2019-10-17  GH  Added Keyboard Shortcuts 

 5  2019-12-12  GH  Updated Dependency versions, rename MaxLab 

 6  2020-02-18  jk  minor edits 

 7  2020-12-21  JC  minor edits 

 8  2022-04-13  JC  Update to  Net Framework 4.8 


